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Order dated October 20, 2022

V.V. Bolshakov

MpaBuna
npenocTaBfieHUsi FOCTUHUYHLIX YCIyT
¥ NOPSAAOK NPOXUBaHUSA .
B MlocTuHMYHOM KoMmnnekce «<HOFAU»

Hacroswue Mpaeuna NpeaocTaBneHus
FOCTUHMYHBIX  YCIyr W MOpsOOK MNPOXMBaHUA B
FocTuHUYHOM Komnnekce «<HOTAM» (MMmeHyeMble fanee —
«lMpaBuna») perynupylor OTHOWeEHUs B obnactu
NpefoCcTaBneHns FOCTUHUYHBIX YCYr NpU 3aKioYeHnn U
UCMOMHEHUN [Orosopa O MpefoCTaBneHun YKasaHHbIX
yenyr mexay WcnonHutenem (nuuom, okasbiBaloLUM
ycnyru) u foctem unun 3akas4mkoMm — OU3NYECKUM NTULIOM
(notpebutenem).

1. OnpepgeneHus

1.1. TocTUHMLA — CPEACTBO pasMeLLeHUs, B KOTOPOM
NpeAoCTaBnATCA FOCTUHUYHBIE YCYTU, UMEHYeMoe
TOCTUHWYHBIN KOMMneKc «HOMAN» "
pacnonoXeHHoe B 34aHuK, SBNAIOWEMCS 06beKTOM
KyneTYpHOro Hacnepus, no agpecy. T KasaHb,
yn. MpodpcotosHas 16b, ¢ kareropuen «Tpu 3Be3abl».
FOCTUHUYHBLIE  YCIyrM — KOMMMAEKC ycryr no
NPEeAOCTaBMNEHNIO CPeACTB pasMELUeHUs U UHbIX
yCnyr, NpeayCcMOTPEHHBIX Mpasunamu
NpenocTaBneHns roCTUHUYHBIX ycryr B Poccuickoi
denepauuy, yTBepxXAeHHbIMU  [1paBUTENBCTBOM
Poccuiickor depepauuu, Hactoswmmun Npasunamu
1 JOroBOPOM O NPEeAOCTaBNeHUN FOCTUHUYHBIX YCYT.
[onosiHuTeNbHbIe YCNYrU — MHbIE NNatHbIe YCIyru,
He BXoAslyue B LieHy HoMmepa (MecTa B HOMEepe),
rnepeyveHb KOTOpLIX onpenensietcs McnonHurenem.
Yenyru, Yenyru FocTUHULBI — [OCTUHWYHBIE YCryru
n/vnu JononHWTenbHbIE YCNYTU.

UcnonHutenb - OOWeECTBO C OrpaHUYEHHOW

1.2.

1.3

1.4.

1.5.

Regulations for
Hotel Services Provision and Hotel Policies
in the Hotel Facilities “Nogai”

The present Rules for Hotel Services Provision

and Hotel Policies in the "NOGAI" Hotel Facilities

(hereinafter referred to as the “Rules”) govern the
relations which(occur at concluding and executing an
Contract on the provision of such services between
the Contractor (the person providing the services) and
the Guest or the Customer - an individual (Consumer).

1.2

1.3.

Definitions

Hotel — a means of accommodation in which hotel
services are provided, called the NOGAI Hotel
Complex and located in a building that is an object of
cultural heritage, at the address: Kazan, 16B Trade
Union Street, with the category "Three stars".

Hotel services — the complex of services for the
provision of accommodation facilities and other
services provided for in the Rules for the Provision
of Hotel Services in the Russian Federation,
approved by the Government of the Russian
Federation, the present Rules and the Contract on
hotel services provision.

Additional services - other commercial services
that are not included in the price of the room (a bed
in a room) the scope of which is determined by the
Contractor.

Services, Hotel Services — hotel services and/or
additional services.

OTBETCTBEHHOCTBIO «[JOM neyaru Ha BaymaHay. 1.5. Contractor - OO0 “Dom Pechati na Baumana’.

1.6. TOCTb — PU3NYECKOR NNLO, UMEKLLee HaMepeHMe 1.6. Guest — a natural person having intention to order or
3akasaTb unu npuoBpecT NnuBo 3aKkasbiBaloLee, obtain elther ordering or obtaining and (or) using
nproBpeTaroLLee " ) McronbayioLLee Hotei services only for the personal and any other
FOCTMHMYHBIE YCIYIY UCKIIOMUTENBHO AMS MUHBIX 1 needs which are not connected with implementation
WHBIX HYXZ, HE CBSI3aHHLIX C OCYLUECTBIEHMEM of any business activity.
npeanpUHUMAaTENbCKON AeATENbHOCTY. ,

17 32K§3EI)MK —  cbusnueckoe  nMLO nMeroLLee 1.7. Customer - a natural(legal) person who intends to
HaMepeHWe 3akasaTb Ui an6;)eCTIA nwéo order or acquire, or who orders or purchases Hotel




1.8.

1.9.

1.10.

3akasblBarwLlee unv npuobpetarLlee [OCTUHNYHbIE
ycnyru gns cebs unm B nons3y uHoro octs.
Mocetutenb - usmyeckoe nuuo, HaxoasLleecs Ha
TeppuTopumn [oCTUHULBI, nonb3ytoleecs Ycnyramu
[oCTUHMLBI, UCKIOYasa YCyr Mo NPOXUBAHUIO.
BpoHupoBaHue — 3akpensieHne 3a loctem Homepa
(mecta B HOmepe) B [OCTMHUUE Ha YCnoBusx,
onpefeneHHbix 3aaBkoi 3akasuuka unu focta wu

noaTeBepXXAEHUEM STOA 3asBKM CO  CTOPOHBI
WcnonHurtens.
FapaHTUpOoBaHHOE bpoHuMpoBaHUe - BULg

6poHUpoOBaHUs, Npy KOTOpoM [OCTUHMUE OXuaaeT
locta go PacdyeTrHOro 4yaca AHs, cnegyloLljero 3a
OHeM 3annaHuMpoBaHHOro 3aesga. B cnydvae
HECBOEBPEMEHHOI0 OTKa3a oOT OpoHMpOoBaHMS,
OMO3faHus WnuM Hesaesga [octd ¢ Hero wnuM ¢
3akasymka B3UMaeTcA nnara 3a  aKTUYeCcKui
npocTto HoMmepa (MecTa B HOMEpe) B pasMmepe
CTOMMOCTM OAHMX CYTOK NpOXuUBaHUsi FocTs B faHHOM
KaTeropvm HoMmepa 3a KaxAbli 3abpOHMPOBaHHbI
Homep. Mpu onosgaHuy 6onee Yem Ha cyTku [JoroBop
npekpaLlaercs;

HerapaHTupoBaHHOe OpoOHMpOBaHMEe - BUj
OpoHnpoBaHusa, nNpu KoTopoM locTuHMUa oXuaaeT
locta ¢ 15:00 gHA 3ae3ga (M. 4.2 Mpasun) go 18.00
JOHSA 3ae3fa, nocne Yero [Joroeop npekpaLlaercs.

Ipy6oe HapyweHue lMpaBun:
- noeegeHne Tocta (Mocetutens)), KoTopoe
NpensiTcTByeT WcnonHuTenio BbIMOSHATD

Hagnexawmm obpasom cBou o0Bs3aHHOCTM Mo
obecneyeHuto oTabIxa U NpoxusaHus gpyrux Focrein
(MocetuTeneit), BKMYas, HO He OrpaHUYUBasCh:
rnombITkKa nposecTh B Homep nocne 22.00
MOCTOPOHHEe nuuo (nuu), He saBnswLweecs
3aperucTpupoBaHHbIiM [ocTem FocTUHUUBI, nonbiTKa
NPOHECTM Ha Tepputopuio [OCTUHMLULI SA0BUTHIE
BELLEeCTBa, OpyXue, UHble 3anpelleHHble wu/vnu
orpaHvyeHHble B obopoTe Belyu; oTkas [ocTa oT
NpPeAoCTaBneHnsa nepcoHany MocTuHuubl gocrtyna B
HOMEp B Cry4Yasix MOCTYnneHus xanob Ha
HEMPUSATHBINA 3anax W3 Homepa, BO3ropaHui,
3aTOMNMEHWUA, UHBIX HEUCTPABHOCTEN B HOMEpPE, UHbIX
xanob locteil, a Takke B criyyae Heo6xoQuMoCTy
NpefocTaBneHuss JOCTyrna B HOMEP COTPyAHMKaM
[OCTMHMLBI ANSA YCTPaHEHUS CUTYaLUK, yrpoXaroLlei
XusHw/3goposbo/umyLlectey locteid, [oOCTUHMUBI,
TpeTbMx nuy, a Takke no TpeboBaHuIo
YMONMHOMOY€EHHbIX OpPraHoB / AOMKHOCTHBIX fuL;

- noeepeHue (gencteusa) [locta (Mocetutens),
KOTOpoe HapylaeT OOLeCTBEHHbIR  MOPSAoK,
ockopbriseT 4yecTb U AOCTOMHCTBO Apyrux locteit
(MocetuTtenen) w/vunu obcnyxueatoLlero nepcoHana
loctuHuubl, a Takke ecnu [ocTb ([locetuTens)
HEO4HOKpaTHO Hapylaer Hactoswme [pasuna,
BKMOYasi, HO HE OrpaHU4YMBasiCb. HaxOXAEHUe B
COCTOSIHUM anKkoronbHOro/HapKoTUYECKOro
OMNbSHEHWS, ynotpebneHue HeLIeH3YPHbIX
BblpaXeHuih B OTHoweHun loctel ([Mocetutenein)
wvnn  nepcoHana  [oCTUHUUBI,  NpPUYUHEHME
Gecnokorictea Tloctam  ([Mocetutenam)  w/vnu
nepcoHany, MpOoBOKaUWA KOHMMWUKTHBIX CUTYaLWid;
OuTbe nocygbl, nopya Mebenun Wunu - UHbIX
NPEeAMETOB  UHTEpbepa/gekopa, CBA3aHHble  C

1.8.

1.9.

Services for himself or for another Guest.

Visitor - an individual who remains on the territory of
the Hotel and obtains the Hotel services excluding
accommodation.

Reservation - consolidation of Guest Room (room)
in Hotel on conditions defined by the Client or Guest
request and confirmation of this request by the
Contractor.

Guaranteed booking type of reservation, when the
Hotel expects the Guest before the Check-out time
of the day following the day of the scheduled Check-
in. In case of untimely cancellation of reservation,
delay or no-show, the fee shall be charged from the
Guest or from the Customer far the actual room (bed)
idle time in the amount of one day price of the Guest
accommodation in the room of such category for each
reserved room. The Contract is terminated if the
delay lasts for mure than one day;

Non-guaranteed booking is a type of booking in which

the Hotel expects a Guest from 03:00 p.m on the day of

arrival (clause 4.2 of the Rules) until 06.00 p.m on the day
of arrival, after which the Contract is terminated.

1.10.

Gross violation of the Regulations:
- a Guest (Visitor)’s behavior that prevents the
Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the
room an unauthorized person being not registered as
a Hotel Guest after 22.00; an attempt to carry any
toxic substances, weapons, other prohibited and / or
restricted things to the Hotel territory;
a Guest's refusal from granting an access to the Hotel
personnel to his room in cases of complaints for an
unpleasant smell, flame development, overflowing or
any other malfunctions in the room or any other
complaints as well as if necessary to allow access to
the room for the elimination of the situation
threatening life/health/property of Guests, Hotel and
the third parties or upon the authority holders’ /
executive officers’ demand;
- a Guest (Visitor)'s behavior (actions) that viclates
public order, offends the honor and dignity of other
Guests (Visitors) and/or Hotel staff or in case the
Guest (Visitor) repeatedly violates these Regulations
including, but not limited to: being in a state of
alcohol/drug intoxication, pronouncing obscene
expressions or using abusive language against
Guests (Visitors) and/or Hotel staff, causing
disturbance to the Guests (Visitors) and / or
personnel; conflict situation provoking, smashing
dishes and causing damage to furniture and/or other
interior / decor items related to inadequate behavior
of the Guest (Visitor), his alcoholic intoxication,
conflict situation or other similar forms of behavior;
property damage and/or illegal seizure/theft of the
property belonged to the Hotel, the Guests (Visitors)
and/or Hotel personnel; as well as finding the
fact/facts bearing witness of the Guest (Visitor)'s
commission of an administrative offense and / or a




HeagekBaTHblM noBeaeHnem [octa ([Nocetutens),
€ro  anKkoronbHbIM  OMbSHEHWEM, KOHMITUKTHON
cuUTyauuerr wunv  WHbIMKU  NoAaoOHbIMKU  chopmamm
NoBeAEHNUS; nopya umyLlecTea w/unu
HENpaBOMEPHOE  U3bATUE/XULLEHME  KMYLLEeCTBa
loctuHuubl, Mocteii (MoceTuteneit) n/vnu nepcoHana
[ocTUHUUBI, a Takke BblBNeHWe akTa(-B),
CBUIOETENLCTBYOLEro O coBeplueHun [octem
(Mocetutenem) aaMUHUCTPATMBHOIO
NpaBoHapYLUEHUst U/UNK YrornoBHOIO NPECTYNIEHMS,
npeaycMoTPEHHbIX Kogekcom 06
aAMUHUCTpPaTUBHBIX NpaBoHapyLleHusx Poccuitckoi
depepaunn, YronoBHbIM KogekcoM Poccuiickoi
depepauuu.

2. OG6uwue NonoxeHus

. Toctu, MoceTtutenu, 3akasyuku 06s3aHbl cobnogatb
HacToswwue lNMpasuna.

. Mo Tekcty [MpaBun ykasbiBaeTcs W NPUMEHSAETCSH
MOCKOBCKOE BpeMs.

3. 3aknroyeHue ] U3MeHeHue gorosopa
O npenocTaBfieHUU FTOCTUHUYHbBIX YCnyr
[oCTUHUYHBIE ycnyru npefocTaBnslTCs
WcnonHutenem Ha OCHOBaHWM joroBopa o
NpenocTaBneHn FOCTUHWUYHBLIX YCcnyr (ganee —
«[JoroBopy), 3aKkn4aeMoro B NMCbMEHHOI bopme.
3asBka Ha  OpoHUpoBaHMe, NOATBEPXAEHME
0 BpoHMpOBaHUK ABMSAITCH HEOTHLEMIIEMOW YacTbio
HacToswero [Jorosopa.

[loroBop cuyuMTaeTcs 3aKkMlyeHHbIM B crnyvae
COCTaBIEHUS OJHOrO [JOKYMeHTa (B TOM u4ucne
SMNEKTPOHHOrO), MOAMUCAHHOIO 2 CTOPOHaMu, Wi
NOATBEPXAEHUS WcnonHutenem 3asBKMY,
HanpasneHHoun 3akasyukom (loctem) UcnonHuTtenio,
aTaloke B crnyyae coseplueHus 3akasqmkom (Ffoctem)
OEeWCTBUM, HanpaeneHHbIX Ha nonydYeHue Ycnyr
(8 ToM yucne ynnara 3akasuukom ([orpebutenem)
COOTBETCTBYIOLLEW CYMMbI McnonHuTenio).

[oroeop, 3akrnovaemblit ¢ Ffloctem unm ¢ 3akas4ynkom
- (busnyeckum  nMUOM, He  SABNSHOLYMMCS
MHAUBMAYaNbHBIM NpeanpuHUMaTeneM, SBnseTcs
nyBnnYHBLIM LOroBOPOM.

3.1.

3.2.

3.3.

3.4.

4. TlNopspook npepgocTtaBrieHus Yenyr B FocTuHUuUe

. 3acenenue locta B [OCTMHMUY OCYLIECTBNSIETCSA
Ha ocHoBaHuUM npeabsBreHus [ocTeM [LOKyMEHTa,
YOOCTOBEPSAIOLEro €ero fUYHOCTb, OOPMIIEHHOro
B YCTaHOB/IEHHOM MOPSAKE, B TOM YuCne:

4.1.1. nacnopta rpaxgaHuHa Poccuiickoit dbepeparum,
YAOCTOBEPSOLLEro JINYHOCTb rpaxgaHviHa
Poccuiickoi thenepauuu Ha TeppuTopuu
Poccwiickoit ®egepauuum,

4.1.2. nacnoprta rpaxgaHuHa CCCP, ygocrosepsitoLero
NNYHOCTb rpaxaaHuHa Poccuiickon $egepauumm,
[0 3aMeHbl ero B YCTaHOBMEHHbI CPOK Ha nacnopT
rpaxaaHuHa Poccuiickon ®egepauun,

4.1.3. cBugeTensCTBa O pPOXOEHUU -
He gocTurwiero 14-neTHero Bo3pacTa,

4.1.4. BpeMeHHoro YyAOCTOBEPEHUS
rpaxaaHvHa Poccuiickoin degepaumu,

415. pgna nuya, TMOCTOSHHO MpPOXWBAKWLLEro 3a
npegenamu Poccuiickon Pepepauun, - nacnopra

ansa  nuua,

JNINYHOCTHU

criminal offence under the Russian Federation Code
of Administrative Offences and the Criminal Code.

2. General Provisions

2.1. Guests, Visitors, Customers are obliged to comply
with these Regulations.

2.2. The text of the Regulations specifies and applies
Moscow time.

3. Conclusion and amendment of the Contract on the
provision of hotel services

3.1. Hotel services are provided by the Contractor on the
contract on the provision of the hotel services (hereinafter
— referred to as the «Contract») concluded in writing.

3.2. Application for reservation, reservation confirmations
shall be an integral part of the present Contract.

3.3. The Contract is deemed to be concluded in case
of drawing one document (including electronic one),
signed between 2 parties, or confirmation by the
Contractor of the application sent by the Customer
(Guest) to the Contractor, as well as in case the
Customer (Guest) performs actions aimed
at obtaining the Services (including the payment by
the Customer (Consumer) of the corresponding
amount to the Contractor
3.4. The contract concluded with the Guest or with the
Customer — who is an individual and not an individual
entrepreneur - is a standard form contract.

4. Order of services provision in the Hotel

4.1. A Guest's check-in and accommodation in the Hotel is
carried out on the grounds of presenting a document
proving his identity and issued in accordance with the
established procedure including:

4.1.1. Passports of the Russian Federation Ccitizen
certifying the identity of the Russian Federation
citizen on the territory of the Russian Federation,

4.1.2. passport of the USSR citizen proving the identity of

the Russian Federation citizen before replacing it with the

passport of the Russian Federation citizen within the

prescribed period,

4.1.3. certificate of birth for a person who has not reached
the age of 14,

4.1.4. temporary identification certificatefor a citizen of
the Russian Federation,
4.1.5. for a person who is constantly living outside the

Russian Federation - the passport of a citizen of




rpaXxgaHvHa Pocculickoit depnepauun,
yAOCTOBEpPSIOLLEro NMYHOCTb rpaxgaHuHa
Poccuiickoit epepaumu 3a npegenamm Poccuinckoi
degepauuu,

4.1.6. nacnopta WHOCTPaHHOrO rpaxgaHuHa nubo
WHOrO JOKYMEHTa, YCTaHOBMEHHOro degepanbHbiM
33aKOHOM WIU MPUSHAHHOrO B COOTBETCTBUMU C

MeXAYyHapoaHbIM [AOroBopom Poccuiickoi
degepauuu B KayecTBe JOKYMEHTa,
YOOCTOBEPSAIOLLErO NMYHOCTb WMHOCTPaHHOro
rpaXxaaHvHa;

41.7. pgna  rpaxgaH, senswowuxca  nudamu  Ges
rpaxpaHcrea:

4.1.7.1. BOKYMeHTa, BblAaHHOro WHOCTpPaHHbIM

rocynapcTBOM U MpU3HaBaEeMoro B COOTBETCTBUU
C MexayHapofHblM gorosopoMm Poccuiickoin

degepauuu B Kayecrtse AOKYMEHTa,
yaocToBepsALero JNTUYHOCTb nunua Ges
rpaxaaHcTea,

4.1.7.2. paspelUeHns Ha BpEMEHHOE NpoXnsaHue.

4.1.7.3. BUAA Ha XXUTENbLCTBO.

4.1.8. 3aceneHve B OCTUHULY HECOBEPLUEHHOSETHUX
rpaxaaH, He p[ocTuriumx 14-neTHero BO3pacTa,
OCYLLECTBINSAETCA Ha OCHOBaHUM  LOKYMEHTOB,
YAOCTOBEPAOLMUX MUYHOCTb HAXOAALLMUXCH BMECTE C
HAMKW  poauTernei  (YCbIHOBUTENEW, OMEKYHOB),
conpoBoXJalwero nuua (nuu), npu  ycriosuM
NMPEeLOCTaBEHNA TakuM COMNPOBOXAAOWWM fULIOM
(nuamn) cornacusi  3aKOHHbLIX NpeAcTasuTenei
(04HOro U3 HUX), a TakKe CBUAETENLCTB O POXAEHUN
3TUX HECOBEPLLEHHOMETHUX.

4.1.9. 3aceneHune B ['OCTMHULY HECOBEPLUEHHOMETHUX
rpaxgaH, gocturiumx  14-netHero  BO3pacTa,
B OTCYTCTBME HaXOXAEHWUS psALOM C HUMU 3aKOHHbIX
NpeacTaBUTENEN OCYLLECTBMAAETCA Ha OCHOBaHWUMU

OOKYMEHTOB, YAOCTOBEpPALWUX JIMYHOCTb 3TUX
HeCOBEepPLUEHHONETHUX, npu ycnosuu
npenocraslieHud cornacus 3aKOHHbIX

npegcrasutenei (O4HOro U3 HUX).

4.2. 3aesq B [loctuHuly [ocTeid ocyllecTBnseTcs
nocrne 15.00;
Bolesg [octert ocywectensetcs po  12.00

(PacuyeTHbIN Yac).

4.3. naTa 3a npoxuBaHue B3bLIMAeTCs 3a MOSHbIE CYTKU
NMPOXWBaHWA BHE 3aBUMCUMOCTUW OT (pakTuyeckoro
BpeMeHu 3aesga ['octs nocne 15:00.

4.4To3pHun Bble3d - 3adepxka Bblesga [octa w3
Homepa (MecTa B Homepe) nocne 12:00.

[Mo3gHuiA BbIE3H OOMYCKAETCs TOMbKO NpWU YCIOBUM
obsasatenbHoro yeegomneHust icnonuurtens go 12:00
M Hanuuus cBobogHbIX HOMEPOB Ha MOMEHT TaKoro
YBELOMIIEHMS.

Mpu TlosgHeM Bblesge B3UMaeTcd
NpoXuBaHWe B criedyroLlem pasMmepe:

- ¢ 12:.00 poc 18:.00 nocne pacyeTHoro 4aca -—
royacoBasi onnara OT CTOMMOCTU CYTOK NMPOXWBaHUS
B [JaHHOI Kateropuu Homepa (Npv 3TOM CTOMMOCTb
Ka)KOOro 4yaca npoxueBaHus onpepensieTcs kak 1/24
CTOMMOCTM CYTOK MPOXWBaHUA B OaHHOW KaTeropuu

nnara 3a

Homepa);
- ¢ 18:00 go 00:00 nocrie pacyeTHOro 4aca — nnara B
pasvepe MOMOBUHbI CTOMMOCTU  OOHUX  CYTOK

the Russian Federation proving the identity of the
Russian Federation citizen outside the Russian
Federation,

4.1.6. passport of a foreign citizen or other document
established by the Federal Law or recognized in
accordance with an international agreement of the
Russian Federation as an identity document of a
foreign citizen;

4.1.7. For persons without citizenship:

4.1.7.1. the document issued by the foreign state and
recognized according to the international
agreement of the Russian Federation as the identity
document of the person without citizenship;

41.7.2. temporary residence permit,

4.1.7.3. residence permit.

4.1.8. Check-in at the hotel of minor citizens under the
age of 14 is carried out in accordance with the
identification documents of their parents (adoptive
parents, guardians) and accompanying persons
(persons)provided that the accompanying person(s)
provide the consent of the legal representatives (one
of them) as well as the Birth Certificates of these
minors.

4.1.9. Check-in at the Hotel of minor citizens under the. .
age of 14, in the absence of legal representatives check-
in together with them, is carried outin
accordance with the identifying documents of
such minor citizens, provided that the notarized
Consent of legal representatives (one of them) have
been submitted.

4.2. The Guests check-in is available after 03.00 p.m.
check-out should be done before 12.00.p.m(check-
out time).

4.3 Payment for accomodation shall be charged for a full
day of accommodation regardless of the actual time of the
Guest's visit after §3:00 pm.

4.4. Late departure - Guest's late departure from room
after 12 p.m.

Late departure is allowed only upon of Contractor’s
notification therefore before 12:00 and availability of
rooms at the time of such notification.

In case of a Guest's check-out delay (Late check-out), the
following charges will be applied:

- from 12.00 p.m. till 06.00 p.m. upon the checkout time -
hourly payment of the cost of accommodation in this
category of room (the cost of each hour is defined as
1/24 of the cost of accommodation in this category of
room);

- from 06 .00p.m till 00.00 a.m. after checkout time- a
charge of half the cost of one day’s stay in this
category for each room;

- from 00.00 after checkout time — payment for full day in
this room category.




NPOXVBaHWS B [JaHHOW KaTeropum HoMmepa 3a Kaxabli
HOMEp;

- ¢ 00:00 nocne pacyeTHOro Yaca — nsara 3a norHbie
CYTKWA NPOXMBaHWA B [aHHOW KaTeropuum Homepa 3a
KaXKOblii HOMmep.

4.5.PaHHuM 3ae3g — 3aceneHve locta B [OCTUMHULY
no 15:00.

PaHHWii 3ae3n ponyckaeTcs TONMbKO MpU YCIOBUU
obsizatenbHoro  yBegomneHuss  WcnonHutens wu
Hanuymsi cBOBOAHbIX HOMEPOB Ha MOMEHT TaKoro
YBELAOMIEHMS.

Mpu PaHHeM 3ae3ne v nocneayowem npoXxnsaHum B
[OCTMHUUE nnaTa 3a MpoXuBaHWe B3WMaeTCA B
pasvepe MofioBUHbI  CTOMMOCTU  OOHWUX  CYTOK
npoXxuBaHua [oCTA B AAHHOI KaTeropuum HoMepa 3a
Kaxablii Homep.

Ecnu nepuon OT BpeMeHM 3aceneHus OO BpeMEHM
3aes3ga cocrtaensetr Oonee 12 uyacos, nnarta 3a
NpoXusaHWe B3UMAETCHA B pasMepe CTOMMOCTY CyTOK
NPOXUBaHWS.

4.6. PaHHui 3ae3n, [lo3gHuid Bble3n OMNayMBalOTCA
3aKkasymMkoM He no3gHee [OHSA, B KOTOpPOM
OCYLLEeCTBNAITCA Takue PaHHUA 3ae3q unu Mo3gHui
Bble3g NocTa(-i).

4.7.cnonHuTenb Brpase MNpUHATbL onnaty 3a PaHHuid
3aesf, lMosgHuil Bble3n HemnocpeAcTBEHHO OT locTs
npyu €ro COOTBETCTBEHHO 3aCENeHUU U Bblesge U3

[ocTHHULbL.

4.8. LleHa Ycnyr FocTUHUUBI yCTaHaBnueaeTca B pyonsax
Ha OCHOBaHWW nMpencKypaHTa, YTBEepPXOEHHOro
WcnonHuteneMm, u JdeicTsBylOLlero Ha MOMEHT
OpoHMpoBaHMs.

49.B TlocTuHuue ycTaHOBMEHa MOCYyToO4YHas omnnata
NMPOXUBAHUS.

Mnata 3a NpoXuBaHue B [ocTuHULE
paccuuTbiBaeTCs 3a CYTKW, OnpedensiemMbie B
COOTBETCTBUM CO BpPEMEHEM 3ae3da U BpeMEeHeM
Bble3ga (PacyeTHbIM 4acoMm), TO eCTb CYyTKamu
npoxuBaHusi cyutaetcs nepuod ¢ 15:00 gHs 3aesga
0o 12:00 (PacyeTHoOro yaca) gHsi Belesga.
B cnyyae PaHHero 3aesga w/unu lNosgHero Bhle3ga
nnara 3a NpoXuBaHWe PacCYUTLIBAETCA C Y4ETOM
nonoXeHun nyHkTa 4.2 [lorosopa.

4.10. 3akasuuk (MTocTb) npoussoaut onnary
locTuHMYHBIX yenyr B nopsake 100% npegonnathl 4o
MOMEHTa (aKkTM4eckoro 3aesga. [ononHuUTeNbHbIe

ycnyru  onnavuBawTcs  3akasdvkom  (Foctem)
B nopsgke 100% npegonnarsl.
411. Onnarta Yenyr npou3BoauTCH loctem

(3akasunkom) B pybnsix nobbIM M3 NEepeYUCcreHHbIX
HuXe crnocobos:

4.11.1. 3a HanW4HbIA pacyerT.

4.11.2. BaHKOBCKUMW KapTaMu MMaTEXHbIX CUCTEM
MasterCard Worldwide, Visa international, American
Express, Diners Club International, Discover, JCB
International, China UnionPay, Mup.

4.11.3. Ge3HanuyHblli pacyeT NyTEM NepeyvucrieHuss Ha
pacyeTHbIl cyeT UcnonHutens.

4.12. lnara 3a NpOXuBaHWE HECOBEPLUEHHONETHUX B
BO3pacTe A0 12 neT npu yCcroBun Ux pasMeLleHuns ¢
poauTensmu (onekyHamu) B OZHOM Homepe 0Oes
npenocTaeneHns OTAENbHOrO MecTa He B3MMaeTcs.
lMpn npefocTaBneHUy AOMOMHUTENBHOTO MecTa

4.5 Early check-in- check-in of the Guest at the Hotel
before 03:00 p.m

Early check-in — check in is allowed only if the Contractor
has been notified thereof and there are spare rooms at the
time of such notification.

During the Early check-in and subsequent stay at the
Hotel, a charge of half the cost of one day’s stay in this
category is charged for each room.

If the period from the time of check-in to the time of check-
in is more than 12 hours, the accommodation fee is
charged in the amount of the cost of the stay.

4.6 Early check-in and late Late check-out is paid by the
Customer no later than the day on which such Early check-
in or Late check-out of the Guest(s) is performed

4.7. The contractor is entitled to accept payment for the
early check-in, the late check-out directly from the Guest
when the Guest is checked-in and -out the Hotel
accordingly.

4.8. The price of Hotel Services is established in rubles in
accordance with the price list approved by the Contractor
and valid at the time of reservation

4.9. Daily rates are payable at the Hotel.

The fee for staying in the Hotel is calculated for the day,
determined according to the time of arrival and departure
(Calculated hour), that is, the period from 03:00 p.m of
arrival till 12:00 p.m. (Calculated hour) day of departure.

In the case of Early Arrival and/or Late Departure,
residence fees shall be calculated taking into account the
provisions of paragraph 4.2 of the contract.

4.10. The customer (Guest) pays 100% of the prepayment
until the actual arrival. Additional services are paid by the
Customer (Guest) in the order of 100% prepayment.

4.11. Payment for Services shall be made by the Guest
(Customer) in any of the following ways:

4.11.1.For cash

4.11.2. MasterCard Worldwide, Visa international,
American Express, Diners Club International, Discover,
JCB International, China UnionPay, Mir.

4.11.3. Settlement by transfer to the account of the
Performer.

4.12. There is no charge for accommodation of minors
under 12 vyears of age, provided that they are
accommodated with their parents (guardians) in the same
room without a separate room. When an additional place
is provided to a minor under the age of 12, a fee is charged
according to the price list for accommodation at the Hotel.




HecoBepLUeHHOoNneTHeMYy 4O 12 ner nnara B3umaeTcs

COrMacHo MpenckypaHTy Ha [MpoxusaHue B
[ocTuHuue.
413. Wcnonuutene no npockbe Tlocta  Ges

JOoronHUTENbHOW onnatbl 0bssyeTcs obecneynTb
crnegywoLyme Buabl ycnyr:
a) BbI3OB CKOPOM MOMOLLY;
6) nonb3oBaHMe MeLMLMHCKOW anTeuvKoil;
B) [JocCTaBka B HOMEP KOPPECMNOHAEHLMN,
agpecoBaHHoM [(OCTIO, NO ee nonyyYyeHuy;
r) nobygka K onpefeneHHoMy BpEMEHU;
L) npefocTaBneHne KUnsTKka;
€) VHble yCryru no ycmoTpeHuto cnonHutens.

4.14. 3asABKa Ha oTKas OT OpPOHUpPOBaHMA AOMKHA ObITb
odopmMmneHa 3akasyMkoM B MUCbMEHHOM Buge wu
HanpaeneHa B agpec VicnonHuTens no sneKkTpoHHOU
noyte nubo no TenedoH He nosgHee YeM 3a 24 yaca
0O BpeMeHu 3ae3ga MomeHTOM oOTKasa oT
OpoHMpOBaHMA  CYWTAETCA BPEMSA  MOMyYeHUs
WcrnonHuTenem 3asBku Ha 0TKa3 oT 6pOHMPOBaHUS.

415. B crnyyae HeCBOEBPEMEHHOro OTKasa OT
OpoHupoBaHus, He3aesga [0CTA B yKasaHHyl B
3asBke [arty M BpeMs,  HeyBeAOMIIEHMS
3akazuukom/Toctem 06 oTkase OT GPOHUPOBaHUA B
CPOK, YCTaHOBIMEHHbIN n.4.14 Mpasun,
¢ 3akasyuka/locTs B3bIMAeTcs nfnara B pasMmepe
CTOMMOCTM OJHMX CYTOK MPOXMBAHUS 32 KaXKAbli
HoMep (bakTU4eckuid NPOCToi HOMepa), KoTopasi
JormkHa 6bITb onnayeHa B TeveHue 3 (Tpex) pabo4mnx
OHEel ¢ MOMEHTa npeabsaBneHns Takoro TpebosaHus
UcnonHutenem.

4.16.3akasuuk (lfocTb) Bnpase B noboe Bpems 0TkasaTbes
OT UCMONHEHNs HacTosLero [loroBopa npu ycrioum
onnarbl UcnonHutento pakTu4eckn NOHECEHHLIX UM
pacxofgos, B TOM 4ucne nnarbl 3a akTuyeckuin
npocTtori Homepa (MecTa HOMepa) B cryyae
rapaHTMpOBaHHOIrO BPOHVMPOBAaHNS.

5. Nopsiaok npoxuBaHusi B locTUHMLIE
5.1.Toctu n NMocetutenu obs3aHbl cobntogatb HacTosALLME
[MpaBuna, a Take npasuna obLUecTBEHHOro NopsaKka,
npasuna mnpoTuBonoXapHoi 6e3onacHocTy.
5.2. MoceleHune lNocTen MNoceTutensMn paspeLlaeTca ¢
cornacua Wcnonuutens. lMpebbiBaHne B HoMepe
MoceTtutenen paspewweHo o 22:00. MNocne 22:00
JanbHeinlwee npebbiBaHne B loctuHuue
lMoceTutenein BO3MOXHO  UCKMKOYUTENBHO  MpU
ycrnosuu ux peructpauum B kKadvectBe locteit u
onnarbl UMW YCRyr MPOXUBAHUSA, UHBIX FOCTUHUYHBIX
yCnyr.
B crniyyae otkasa [MoceTtutensa oT perncrpauum unu
npu otcytctBuuM y  TlocetTutens  OOKYMEHTa,
YOOCTOBEPSAIOLWErO  JIMYHOCTb, Ha  OCHOBaHWM
KOTOpOro OH Mor Obl ObITb 3aperucTpupoBaH B
kayectBe [ocTs, McnonHutene Bnpase 3anpeTuTb
emy npebbiBaHne B [OCTMHMUE — B 3TOM Cily4ae
MoceTuTtens 0653aH NOKNUHYTL TOCTUHNLLY.
[oCTb HeceT OTBETCTBEHHOCTb 3a JAeEWCTBUS U
ywepb, npuuuHeHHbli ero  [Nocetutenem(-m),
a Taioke MHbIMU TPEeTbUMK Nuuamu, AONyLEHHbIMU
[octem B ero Homep.
WcnonHuTtenb oTBevaeT 3a yTparty, HegocTady wunu
noepexaeHue Beuwle TocTd, BHECEHHbIX B

5.2.1.

5.3.

4.13. At the request of the Guest, the Performer
undertakes, without additional payment, to provide the
following services:
a)Call for an ambulance;

b)Use of a medical Kit;

c) Delivery to a number of correspondence addressed to
the Guest upon receipt;

r) The wakeup;

d) Provision of boiling water;

e) Other services at the discretion of the Executive.

4.14.. An application for reservation cancellation must

be made by the Customer in writing and sent to the
Contractor by e-mail or by phone no later than 24 hours
before the time of check-in . The time of the . application
for reservation cancellation receipt by the Contractor
shall be construed as the moment of- reservation
cancellation.
415 In case of untimely cancellation, no-show of the
Guest at the date and time specified in the application,
failure of notification by the Customer/Guest is not
informed of the cancellation within the deadline specified
in paragraph 4.14. The Customer/Guest is charged a fee
in the amount of one day per room (actual simple room) to
be paid within 3 (Three) working days from the date of
submission of such request by the Contractor.

4.16.The Customer (Guest) shall have the right to refuse
the executing this Contract at any time, provided that the
Contractor pays the actual costs incurred by him, including
the actual payment for the actual idle room (bed) in case
of guaranted reservation.

5. Hotel Policies

5.1 Guests and Visitors are obliged to comply with these
Regulations as well as the rules of public order and fire
safety.

5.2. Non-resident Visitors are allowed to visit the Guests
with the Contractor’s consent. Visitors are allowed to
stay in the room until 22.00. After 22.00 the Visitors’
further stay in the hotel is possible only if they register
as Guests and pay for accommodation and other hotel
services.

In case of the Visitor’'s refusal of registration or in the
absence of the Visitor's identity document to be
registered as a Guest, the Contractor has the right to
forbid him to stay in the hotel — in this case the Visitor
is obliged to immediately leave the hotel.

5.2.1. The Guest is responsible for the actions and
damages caused by his / her Visitor (s), as well as
other third parties allowed to stay in the Guest's room.

5.3. The Contractor is responsible for loss, deficiency in
quantity or damage of the Guest's belongings carried into




5.4.

5.5.

FOCTMHMULLY, 32 UCKITHOYEHUEM AEHET, UHbIX BanKOTHbIX
LleHHOCTe, LEeHHbIX Bymar u Apyrux AparoueHHbIX
BeLUEN.

BHeceHHoW B [OCTUHMLY CYUTaETCA  BELlb,
BBEpeHHas paboTHukam [ocTuHUULl, nubo BeLlp,
NMoMeLLeHHasi B HOMEpPE Ui MHOM NnpegHasHa4yeHHOM
O11s1 3TOro MecTe.

WcnonHuTtenb oTBeYaeT 3a yTpaTry JAEHer, WHbIX
BarnoTHbIX LEHHOCTEW, LeHHbIX B6ymar U apyrux
AparoLeHHbIX Beller [ocTs Npu yCrnoBuu, ecnm oHu
Obinu npuHATH UcnonHuTtenem Ha XpaHeHue nubo
Obiny nomeLleHbl [ocTemM B NPefoCTaBrneHHbI eMy
WcnonHutenem uHausuayanbHbli ceid.
McnonHutens ocesoboxaaeTcss OT OTBETCTBEHHOCTU
32 HECOXpPaHHOCTb COAEPXMMOro Takoro ceida,
€CNn JOKaXKeT, YTO MO YCrOBUSIM XPaHEHUs AOCTyn
koro-nubo Kk cendpy 6Ges Begoma [octa 6bin
HEBO3MOXEH nubo cTan BO3MOXHbLIM BCrencTBue
HENPeo4ONMMONM CUIbI.

[ocTb, OGHapyxuBLLWKA yTpaTy, HEQocTadyy unu
noepexneHne ceoux Bellen, obsasaH Oes
npomeaneHns coobwmTe 06 3TOM agMuHMCTpauun
loctuHuubl. B npotuBHoM crniydae WcnonHuTtenb
ocBoboxaaeTcs oT OTBETCTBEHHOCTU 3a
HECOXPaHHOCTb BELLEW.

B cnyyae o6HapyxeHus  3abbiTbiX  BeLlel
UcnonHutens MpuUHMMaET Mepbl K BO3BpaTy WuX
Bnagensuam ([octio/MoceTutenio). lNMocne Bhliesga
[ocTs BO3BpaT npuHagnexawmx emy
Bellei/npeAMETOB OCYLLECTBIIAETCH 338 €ro CYeT.
UcnonHuten He HeceT OTBETCTBEHHOCTU 3a
COXPaHHOCTb BeLUeil, OCTaBMEeHHbIX B Xonnax,

Kopugopax, HecTHUYHbIX nnowagkax, nudTax,
Tyanetax, a TakKke MWHbIX MecTax ofLlero
MoSib30BaHus.

FocTb 0653aH:

- NMpU BbIXOAE W3 HOMepa 3aKpbiTb KpaHbl, OKHa,
BbIKITIOYUTb CBET;

- cobntogate YUCTOTY, TULUMHY U OBLLECTBEHHbIN
nopsifoK B Homepe 1 ocTuHULE;

- cTporo cobniogate  npasBuna
6e3onacHoCTH;

- BO3MEcCTUTb ywepb B cnyyae yTpatbl WU
noBpeXAeHus uMmyLlecTsa oCTUHMULbI;

- obecneuutb cobniogeHne ero [loceTutensmu,
VHBIMW TPETBMMU NMUAMK, JONyLLEeHHbIMU [OCTEM B
€ro  Homep, Hacroswmx [lpasun, npasun
obLecTBEHHOro Nopsaka, noxapHon 6esonacHocTy;
- CBOEBPEMEHHO U B MONHOM 0Obeme onnayuBatb
BCe npeAcTaeneHHble [oCTMHULUER Yenyru.

lFocTio 3anpelyaeTcs:

- OCTaBnsiTb B HOMEPE MOCTOPOHHMX N
(B T.4. [NoceTuTenein) B cBOe OTCYTCTBUE, a TakKke
nepegasaTtb UM KapTy-KIo4 OT HOMEPa,;

- TPUHOCUTE B HOMEP Y XPaHWUTb KpynHorabapuTHble
BELLM, a TaKke coBepLlaTb JelcTeus,
npegycMoTpeHHble n. 1.10 HacToswmx Mpaswun.

- Nonb3oBarbCA B HOMEepe HarpesartelbHbIMU
npubopamu, Kpome npubOpoB, MNpeAoCTaBMNEHHbIX
rocTnHuuUeln (pasmeLlleHHbIX B rOCTUHUYHOM HOMepe
WU NpeaoCTaBnNEHHbIX TOCTUHULEN SOMNONMHUTENBHO
no 3anpocy rocTs);
- HapyLaTb nokou apyrux ocren;

noXxapHoi

the Hotel except for money and other currency values,
securities and other precious objects.

The belongings are considered to be carried into the
Hotel if they are given in charge to the Hotel
personnel or if they are placed in the Hotel room or
other place designed therefor.

The Contractor is responsible for loss of money and
other currency values, securities and other precious
objects belonging to the Guest provided they were
accepted by the Contractor for safe custody or were
placed by the Guest to an individual safe rendered by
the Contractor.

The Contractor is exempt from responsibility for loss
of such safe content if he produces proofs of the fact
that an access to the safe was impossible without the
Guest’s knowledge or consent or became possible in
consequence of force major events.

The Guest having discovered loss, deficiency in
quantity or damage of his belongings is obliged to
immediately inform the Hotel management thereof.
Otherwise the Contractor is exempt from
responsibility for loss of the Guest’s belongings.

In case of lost property finding the Contractor takes
all necessary measures to return it to the owner
(Guest/Visitor). After the Guest's departure return of
his belongings is realized at his own expense.

The Contractor bears no responsibility for the safety
of property left in the Hotel halls, corridors, stairwell
landings, escalators, lavatories and other common
facilities.

5.4. A Guest is obliged:
- to close all the taps, windows and turn off the lights when

leaving the room;

- to maintain cleanliness, silence and public order

both in the room and the Hotel;

- to strictly comply with fire safety regulations;

- to compensate for the damage in case of loss or

deterioration of the Hotel property;

- to ensure that his/her Visitors, other third parties

allowed to be in his/her room will observe these

Regulations, the rules of public order and fire safety;
- to timely and fully pay for all the Services

provided by the Hotel.

5.5. A Guest is not allowed:

- to permit an unauthorized person (including
Visitors) stay in the room when the Guest is away or
hand them over a card-room key;

- to bring and to store in the room any large-size
things or to take to the actions specified by paragraph
1.10 of these Regulations.

- to use heating devices in the room, except for
devices provided by the Hotel (placed in the hotel
room or additionally provided by the Hotel upon the
Guest's request);

‘- to disturb other Guests;

- to invite Visitors being not registered in the Hotel as




6.1.

6.2.

- npurnaware B Homep lNMoceTtutenei ¢ 22:00 yacos
no 6:00 yacoe 6es peructpauum uUx B KavyecTBe
locTel;

- coBepllaTb AEWCTBUS, Hapyllawlwue TULLWHY B
nepuog ¢ 23:00 yacos go 08:00 yacos;

- HaxoguTbCs Ha Tepputopum [OCTUHULBLI C
XKMBOTHbIMM, UCKIIOYEHUEM SABMSATCA  Ccobaku-
NOBOABIPY.

- KypuTb (Tabak, kanbsH U T.4.) HA TeppuTopun, B
FTOCTUHUYHBIX HOMEpax M UHbIX MOMELLEHUAX
FoctuHuuybl  (FOCTUMHMYHOrO  KOMMnekca). 3a
HapylleHMe [aHHOro npaeuna agMUHUCTpauuei
locTvHMUbLI  B3bICKMBaeTCs nnata B pasMepe,
yCTaHOBMEHHOM McnonHutenem, 3a XUMWUYECKYIO
o6paboTky rOCTUHWUYHOrO Homepa, WHoro
nomeLLeHust nocne KypeHus. KypeHue y BXOAoB B
["oCcTUHMLY Taloke 3anpeLleHo.

MpaBa u o6s13aHHOCTU McnonHuTens
UcnonHutens 06s3aH nHpopmMmupoBate Foctei npu
nx peructpauum B [OCTUHULE O MpenoCTaBMseMbIX
Yenyrax, cbopme M nopsgke WX onnatbl, a Takke
obecneuntb UX NPEROCTaBrEHME B COOTBETCTBUM
C YTBEPXKAEHHbBIM NPEACKYPaHTOM.

UcnonHutens  BnpaBe  NpOU3BECTM  3aMeHy
npegocraeneHHoro [locTio Homepa (Mecta B
Homepe), TpeboBaTb He3aMeaIUTeNbHOro 0CBOBOX-
JeHus 3aHumaemoro [octeMm Homepa (MecTa B
HOMEepe). B Cryyae BbIsIBEHUS HeobXxoaumocTu
OCYLLeCTBMEeHNs B 3aHMMaeMoM [ocTem nomeLLeHum
SKCTPEHHbIX PEMOHTHbIX, CaHWUTapHoO-
SNUAEMMUONOrMYECKUX W/UMN  WHBIX MEPONpUSATUN,
HanpasneHHbIX Ha YCTPaHeHMe MPpUYKH, Co3haroLLmX

yrposy w/unu npensTcTBylOLMX HOpPManbHOMY
(ka4yecTBeHHOMY U GesonacHOMY) MCMOMb30BAHMIO
Homepa.

B cnyyae rpy6oro HapyLleHus loctem
(Mocetutenem) Hactoswmx lpasun  (n.1.10)
WUcnonHuTtene BnpaBe MpeANnpUHSATL CrieayoLlme
Mepbl:

- ecru nosegeHne locta  (lMocetutens)
NpensaTcTByeT Wcnonnutentio BbIMOMHATh

Hagnexawmum obpasom cBou 00g3aHHOCTM NO
obecneyeHuto oTabIxa U NpoxuBaHus gpyrux Focren
(MoceTtuTenei), BKMYass, HO He OrpaHUYMUBasCh:
nonbiTka MNPOBECTM B HOMEP MOCTOPOHHEe nuLo

(vy), He sBRSOLlEECs  3aPErUCTPUPOBAHHbBIM
loctem TlOCTMHWMUBI, MOMbITKA MPOHECTM Ha
TeppuTopvio  [OCTMHMUBI  SAOBUTHIE  BELLUECTBa,

OpYXKWe, VHbIE 3anpeLleHHbIe UMK OrpaHnyYeHHbIe
B obopoTte Belyu; oTkas [ocTA OT npegocTaBneHus
nepcoHany [ocTUHULLI AoCTYyna B HOMEP B Cry4asix
MOCTYMSIEHNST Xanob Ha HEnpUATHBIR  3anax u3s
HoMepa, BO3ropaHui, 3aTonneHun, MHbIX
HeucnpaBHOCTEN B HOMEpE, MHbIX xanob locTen,
a TaKke B criydae HeobxoaMMOCTy NpeLoCcTaBneHust
JOoCcTyna B HOMEp COTpygHuKkam [OoCTMHMUbI Ans

yCTpaHeHus cUTyauuu, yrpoXxaroLe
XusHw/3goposbio/umyLlectey locteir, ocTMHMUBI,
TpeTbux nuy, a Takke no TpeboBaHuio

YNOMHOMOYEHHbBIX OPraHoB / AOMKHOCTHBIX NUL -
WcnonHuTtenb BnpaBe COOTBETCTBEHHO NOTpeboBaTh
NpeKpaTuTb HEAOMYCTUMOE NOBEAEeHUe, NPEeKPaTUTb

Guests to the room since 22.00 to 6.00 o'clock;

- to take actions breaking silence within the period
from 23.00 to 8.00;

- to stay in the Hotel territory with any animals except
for guide dogs.

- to smoke (tobacco, hookah, etc.) on the Hotel
territory, in hotel rooms and other Hotel premises
(Hotel complex). In case of this rule violation the Hotel
management will charge a fee for chemical treatment
after smoking in the Guest's room or other Hotel
premises, in the amount established by the
Contractor. Smoking near the Hotel entrances is also
prohibited.

6. The Contractor’s Rights and Obligations

6.1.

6.2.

The Contractor is obliged to inform the Guests
registering at the Hotel about the services provided,
the form and the procedure for their payment as well
as to ensure the services provision in accordance
with the approved price list.

The Contractor has the right to replace the room
provided to the Guest and to demand immediate
vacation of the room or the bed if necessary to carry
out any emergency repair, sanitation-and-
epidemiological and/or other measures aimed at
eliminating the causes that create a threat and/or
impede the normal (high-quality and safe) use of the
room.

The Contractor has the right at his own discretion to
repudiate the contract/to refuse rendering services to
the Customer (Guest , Visitor) if the latter breaches
the contract, in which case the Customer (Guest ,
Visitor) reimburse expenses actually incurred by the
Contractor.

In case of gross violation of these Regulations by a
Guest (Visitor) (paragraph 1.10) the Contractor shall
be entitled to take the following measures:

- If the Guest (Visitor)'s behavior prevents the
Contractor to perform his duties properly to ensure
the rest and residence of other Guests (Visitors),
including, but not limited to: an attempt to take in the
room an unauthorized person being not registered as
a Hotel Guest after 22.00; Guest's refusal from
granting an access to the Hotel personnel to his room
in cases of complaints for an unpleasant smell, flame
development, overflowing or any other malfunctions
in the room or any other complaints as well as if
necessary to allow access to the room for the
elimination of  the situation threatening
life/health/property of Guests, Hotel and the third
parties, or upon the authority holders’ demand — the
Contractor is entitled to demand from the Guest to
stop the intolerable conduct, stop causing a
disturbance to other guests, to forbid access to the
room for unauthorized person(s) being not registered
in the Hotel, to forbid carrying any toxic substances,
weapons, other prohibited and / or restricted things to
the Hotel territory; in view of preventing flame
development, overflowing or any other dangerous




6.3.

6.4.

6.5.

6.6.

7.2.

Hapylwartb nokol uHbIX [ocTeit (Mocetutenei);

3anpeTutTb OocTyn (He [JonycTWTb) B HOMeEp
MOCTOPOHHEMY  fuuy(-M), He  sBRsoLemycs
3aperncTpyvpoBaHHbIM Foctem FoCTUHMLBI;

3anpeTuTb MPOHOCUTL B HOMEP U Ha TEeppUTOPUIO
FocTMHUUBI 3anpelueHHble npeameTbl (S40BUTbIE
BELUECTBA, OPYyXWe, WHble 3anpelleHHble W/unu
OorpaHuyeHHble B obopore); B uensx
NpefoTBPaLLEHMS BO3rOPaHUsi, 3aTOMNMEHUA U UHbIX
onacHbiX / HeratuBHbIX SABMEHUIA, YrpoxaloLwmx
XusHw/3gopoebto/umyllectey [octeid, [OCTUHMLbI,
TPEeTbUX NUL, NPUHSATb MEpPbl ANA UX YCTPaHeHus B
HOMepe; npegocTaBuTb [[OCTYyNn B HOMEp no
TpeboBaHuio YMONTHOMOYEHHbIX opraHoB /
OOMKHOCTHbLIX NuL (BHEBEOOMCTBEHHass OXpaHa,
nonuuus, CneacTBeHHble / OnepaTuBHbIE OpraHbl,
KOMMYHanbHble, MeAMUMHCKUE cnyx0bbl 1 T.4.);

- BbizBaTb pabOTHMKOB OpraHoB nonuuuMu (UHbIX
YNONIHOMOYEHHbIX OpraHoB) B cry4ae(-x), ecrnu
nosegeHve Tlocta  (MMocetutens)  Hapyllaet
O6LLEeCTBEHHbIi  MOPAAOK, OCKOPOMsET 4YecTb M
poctouHcTeo apyrux loctei (Mocetutenein) w/vnu
oBcnyxusatoLlero nepcoHana (paboTHuKKOB)
FOCTUHULBI, YrpoXaeT WM TMNPUYMHAET  Bpes
XusHu/3gopoBblo/umyllectsy loctelt, [OCTUHULBI,
TPETbMX NUL, a TaloKe B Cnyyae BbisiBNeHUs dakTa(-
B), CBMOETENbCTBYIOLWErO O coBeplueHun [octem

(MoceTtutenem) afMUHUCTPaTUBHOIO
npaBoHapyLUeHUst U/Mnn yrornoBHOro NPecTynieHus,
NpeaycMOTPEHHbIX Kogekcom 06

agMUHUCTPATMBHbIX NpaBoHapyLueHusx Poccuiickoit
depnepauun, YronoeHbIM kofjekcoMm Poccuiickon
depepaunn, B MHbIX Criyyasix, NepeyucrieHHbIX B
n. 1.10 HacToAwwmx MNpasun.

WcnonHuTtenb obecneymBaeT nonHoe COOTBETCTBUE

npegnaraemMbix Yenyr TpeboBaHUAM
3akoHoparenscTea Po.
UcnonHutensb obsasyeTcs CBOEBPEMEHHO

pearvpoBaTe Ha npocbbbl [ocTa 06 ycTpaHeHuu
Heyno6cTB, MONTOMOK B HOMEpE.

WcnonHuTene He HECET OTBETCTBEHHOCTb 3a
HeynoOcTBa, MpuYMHeHHble [OcTio B CBA3M C
OEeiCcTBMAMM KOMMYHanbHbIX Cryx6 (aBapuiiHoe OT-
KroyeHue 3rEeKTPO3Hepruy, Tenno-,
BOL,OCHaOXeHUs!, UHble PEMOHTHbIE paboThl).

loctb (MNocetutens) NPUHUMAET K CBEAEHUIO U AAET
corracve Ha UCMnomnb3oBaHWe B  MNOMELLEeHUsIX
[ocTnHWLBI (3a UCKITIOYEHUEM HOMepOB)
BUaoeoHabnogeHus. Pexum  BuageoHabnogeHus
ycTaHoBneH B Uensx GesonacHoctu [ocTent
(MocetuTeneit) MoCTUHULBI U KX UMYLLIECTBA.

Ceoelt peructpauuveii B kKadectBe [octa [ocTb
NoaTBEpPXAaeT OCBEAOMIIEHHOCTb U CBOE corfacue
Ha BuAeoHabnoaeHne Ha TeppuTopumn MOCTUHMLBI.

Mopsaok paspelueHUs CNOPOB

. KHura oT3biBOB M npeanoXeHuin Haxoautcs Ha

CTOWKe Cﬂy>K6bI npuema u pasmeLlleHnsa n BblgacTcA

no nepeoMmy TpebosaHuio [ocTta, [loceTutens,
3akas4uka.
TpeboeaHus wu xanobel [locta, [loceTutens,

3akasyuka paccMmarpusarlotcs B TeueHue 45 (Copoka
NsATW) KaneHAapHblX OHEW CO  JOHA  MonyveHust

Inegative situations threatening life/health/property of
Guests, Hotel and the third parties, to take all
necessary measures for elimination thereof, to grant
access to the room upon the authority holders/
executive officers’ demand (non-departmental
security forces, police, investigatory organs /
Operational Services, medical services, utility service
providers, etc.).

- Call police authorities (or other authorized bodies)
in case(s) the Visitor (Guest)'s behavior violates
public order, offends the honor and dignity of other
Guests (Visitors) and/or the Hotel service personnel
(employees), threatens or causes harm to
life/health/property of Guests, Hotels, third parties, or
in case of revealing the fact(s) demonstrative of an
administrative offense and / or a criminal offense
under the Russian Federation Code of Administrative
Offences, the Russian Federation Criminal Code or
in other cases listed in section 1.10 of these
Regulations.

6.3.The Contractor shall ensure conformity of his

Services to legislative requirements of the Russian
Federation.

6.4. The Contractor shall be liable in a timely manner to

6.5.

6.6.

7.

7.1.

T2

respond to the Guest’s requests of eliminating any
inconveniences or breakdowns in the room.

The Contractor shall not be responsible for the
inconveniences caused to the Guest in connection
with the public utility services’ actions (emergency
outage of power, heat, water or any other repairs).

A Guest (Visitor) shall take cognizance of and give his
consent to the use of video surveillance in the Hotel
premises (except for the rooms). Video surveillance
mode is established with the view of providing safety
of the Guests (Visitors) and their property.

The Guest by his/her check-in confirms the
awareness and consent to video surveillance within
the Hotel territory.

Dispute Settlement procedure
The Book of Comments and Suggestions is placed at
the reception desk and is issued just at the Guest,
Visitor, Customer’s request.
The Guest, Visitor, Customers claims and
complaints shall be considered within 45 (forty five)
calendar days from the date of claim (complaint)
receipt by the Contractor except for the cases when




TpeboBaHus (>xanobbi) UcnonHuTenem, 3a
UCKITIOYEHUEM CIyYaEeB, Koraa 3akoHo4aTeNbLCTBOM B
OTHOLLEHWUM onpegerneHHoro TpebosaHus (XKanobbl)
YCTaHOBIEH CrieLuanbHbI CPOK €€ paCCMOTPEHUS.
B criyyae BO3HUKHOBEHUSA Xanob co CTOpOHbI MocTs,
Mocetutens, 3akasyvka WcnonHutenb npuvHUMaET
BCE BO3MOXHble Mepbl AN YperynupoBaHust
KOHnukTa. Ecnv cnop HEBO3MOXHO yperynunpoBarb
nytem neperoeopos, [ocTb, NoceTutens, 3akasuuk
OOIMKHbl U3NOXWUTb CBOW MPETEH3UU B MUCbMEHHOM’
dopme Ha UM YnpaensaoLwero rocTUHULbI.

B cnydyasx, He npefyCMOTPEHHbIX HaCTOALMMU
Mpaesunamu, ToctuHuua, Toctu, [Mocetutenu,
3akaszunku PYKOBOACTBYHOTCSA AeNCTBYOLWMM
3akoHoparenbcTBoM Poccuiickon Pepepaumu  u
Pecnybnuvku TatapcTaH.

7.3.

7.4.

8. 3aknrwuuTenbHbIE NOJIOKEHUA

8.1.Hactoawme [lpaBuna BcTynawt B cuny w
npumeHsitotcst ¢ «02» mioHs 2021 1. BKIOYUTENBHO.

8.2.B cny4yae M3MEHeHus JeicTeyoLlero
3akoHopartenbcTBa Poccuiickoin Penepauun w/mnu
Pecnybnuku TartapctaH, Hactosiyue [lpaBuna
MPUMEHSAIOTCA B YacTu, He npoTuBopeYallei
OEWCTBYIOLLEMY 3aKOHOAATENLCTBY.

8.3. Hactosiyme lMpasuna cocTaBrieHbl HA PYCCKOM U
aHrnuninickom fA3bikax. B criyyae pacxoxgeHuin (no
CMbICIly W/UN COAEPXKaHWI0) MEXZy TEeKCTamu Ha
PYyCCKOM s3blKE€ WM aHMMUACKOM $i3blKax, TEKCT Ha
PYCCKOM $i3blKE UMEET NPEUMYLLECTBEHHYIO CUIMY Y
NPUMEHSAETCH K OTHOLUEHUSM Mexay [OCTUHULENR U
loctamu, 3akasuyukamu, MNocetutenamu.

8.4. [loroBopom O MpefoCTaBnNEHUU FOCTUHUYHBIX YCHT,
3aknoyaeMbiM  McnonHutenem ¢ 3akasuyukom
(opugnyeckum  nALOM  WUNU  MHOMBUAYAIbHbIM
npeanpuvHumarenem) MoryT ObiTb NpPeayCMOTPEHbI
WHbIE YCNoBUS onnarkl Ycnyr (B TOM Yncie Nopsigok
1 pasmep nnartbl 3a paHHui 3aesg ocTs, nNo3gHuii
Bble3g [ocTs, nopsaaok 6poHUPOBaHUS /MK OTMEHBI
BGpoHVpoBaHKs, NOPAAOK BO3MELLEHUS] YObLITKOB U
T.A.), OTMAWYHbIE OT U3MOXEHHBIX B HACTOSALLMX
lMpasunax.

the legislation determines a special term for a certain
requirement (complaint) consideration.

7.3. The Contractor shall take all possible measures to
resolve the conflict in case of receiving complaints
from the Guest, the Visitor or the Customer. If the
dispute cannot be settled through negotiations, the
Guest, the Visitor, the Customer must present their
claims in writing to the Hotel Manager.

7.4. . In cases not provided for by these Regulations, the
Hotel, Guests, Visitors, Customers are guided by the
current legislation of the Russian Federation and the

Republic of Tatarstan.

8. Concluding Provisions

. These present Rules come into force and apply as
from «02» June 2021 inclusive.

In case of any amendment in the current legislation of
the Russian Federation and/or the Republic of
Tatarstan, these Regulations shall be applied in the
part not contradicting to the current legislation.

. The given Regulations are compiled in the Russian
and the English language. In case of any
discrepancies (in meaning and/or in content) between
the texts in Russian and in English, the preference is
assigned to the Russian version that shall be applied
to all the relations between the Hotel and its Guests,
Customers or Visitors.

8.4. Other conditions for payment of Services may be
provided by the Contractor to the Customer (legal entity or
individual entrepreneur) (including the order and amount
of the payment for the early arrival of the Guest, late
departure of the Guest, arrangements for booking and/or
cancellations, procedures for damages, etc.) other than
those set out in these Rules.

8.2.

8.3.




